Scheduled Maintenance: Credit Card Payment Processing Update - May 2" - 4t

Health Advantage Credit Union system update to our credit card platform scheduled for
this weekend.

%% What to Expect:

. Payments made on May 2", 3", or 4™ will not be posted to your credit card
account until the evening of May 5. However, once posted, these payments will
be effective dated to the original payment date.

. Pay by Phone services for credit card payments will be unavailable May 2"-4"
during this transition.

We appreciate your patience and understanding as we complete these important updates
to better serve you.



